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A. PSG Securities Ltd. Terms and Conditions
By your acceptance of the PSG Terms and Conditions, you hereby accept the conditions of this agreement and the standard conditions 
of www.psg.co.za (the Site) and agree as follows:

1. By utilising any services on this Site (www.psg.co.za), you the user, agree that you have reviewed the Site in its entirety, that you 
have accepted the terms and conditions applicable to the services, including all legal and regulatory terms and are familiar with 
and understand such terms and conditions and the applicable local legislation and regulations. Details of the terms of use of the 
Site can be found on the Site. 

2. Please note PSG reserves the right to amend margin requirements and fees charged with sufficient notice to clients. Margin 
percentages required for maintaining futures contract positions are available at all times on www.psg.co.za. 

B. The derivatives market of the JSE Ltd. client agreement
Agreement entered into between PSG Securities Limited and the Client.

1. Interpretation

1.1. In this agreement, unless otherwise clearly indicated by, or inconsistent with, the context -

1.1.1. the words and expressions used in this agreement bear the same meaning as are assigned to them in the rules of 
the JSE Ltd (“the rules”);

1.1.2. In the event of conflict between the rules and the provisions of this agreement the provisions of the rules shall  
prevail; and

1.2. “Clause” means a separate numbered provision of this Agreement.

1.3. The rules shall apply to this agreement as if incorporated herein.

2. Rules binding

The client by his signature/acceptance of this agreement, acknowledges and confirms that he has read and understood the content off 
the agreement and will be bound by the agreement and the rules.

3. Appointment

3.1. Non-discretionary client agreement

The client appoints the member and the member accepts the appointment to trade in instruments listed by the JSE 
Ltd without discretion and only in response to an order from the client.

4. Conditions precedent

This agreement shall be of no force and effect until the client has been registered by the clearing house in terms of the rules and has, if 
clause 14.4 of this Agreement applies, paid the amount to be invested in terms of that clause.

5. Risk acknowledgement

The client acknowledges that he has read the Risk Disclosure Statement attached hereto as Annexure A and fully understands the 
contents thereof.

http://www.psg.co.za
http://www.psg.co.za
http://www.psg.co.za
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6. Obligations of member

6.1. The member:

6.1.1. shall endeavour, but shall not be obliged, to confirm to the client that any instruction has been executed and shall 
not be responsible for any accidental delay or inaccuracy in the execution of the clients instructions; 

6.1.2. may report to the client in writing whenever a trade is done and such report shall include details of IRC security, 
the price, the number of IRC securities, the time of the instruction to trade, the time at which the trade was 
done and whether the trade had the effect of opening, closing, increasing or decreasing a position, the fees and 
commission payable and other details relevant to the trade; and

6.1.3. shall maintain the trading and position records and report to the client as required by Rule 10.20, and shall take all 
reasonable steps to provide the client with any information that the client requires relating to the positions of the 
client.

7. Margin and withdrawals from clients account

7.1. The member is authorised to withdraw from the clients account referred to in rule 11.40 such amounts as are required 
from time to time to settle any amounts due in the course of opening, closing or maintaining any positions on behalf of the 
client and to effect such other payments as are necessary in the operation of the client’s account.

7.2. In terms of rule 8.80 the client shall pay to the member an amount of additional margin equal to a percentage of the initial 
margin kept by the clearing house as stipulated by the member from time to time.

8. Trading capacity

The client hereby authorises the member to trade as agent.

9. Trading limits

The member shall advise the client of all trading or position limits imposed upon him by his clearing member, if any, and of all limits 
imposed by the member on the client.

10. Telephone calls

The parties acknowledge and confirm that they are familiar with the provisions of rule 10.20.4 relating to the tape recording of 
telephone calls that they shall be deemed irrevocably to have agree thereto.

11. Fees

11.1. Fees for services rendered shall be levied by the member in accordance with the rules and the client hereby undertakes 
to pay such amount on the due date for the payment thereof.

11.2. The member shall give the client 30 days written notice of any change in the fees contained in Annexure B to this 
agreement. The fees may change from time to time and are displayed on www.psg.co.za. 

11.3. The member may charge a fee for any trade with the client when acting as principal.

11.4. We shall on a monthly basis deduct a one percent turn fee from the interest that you earn on the cash held by JSE 
Trustees (Pty) Ltd (JSET) in your currency futures account. This fee is reflected on your monthly statement as “Brokers 
Trustees Fee”.

11.5. The margin requirements as well as the fees charged are available at www.psg.co.za and can also be viewed when you 
login to your PSG Profile.

http://www.psg.co.za
http://www.psg.co.za
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12. Privacy and protection of personal information

12.1 We collect your personal information to provide you with our products and services. The type of personal information 
we collect will depend on the purpose for which it is collected and used. We will only collect information that we need to 
provide you with the product and services you have selected. Our Group Privacy Policy is also part of this agreement. 
It explains why we use your personal information, how we collect it, what sources we use, when we must disclose your 
information, and how you can get access to your information.

12.2 You must ensure that all the information you provide during the application process and subsequent transactions is 
complete, true, and accurate. You must update your information immediately if it changes. Depending on the change, we 
may require supporting documentation.

12.3 If you fail to provide information in your application form or when you send us an instruction, we may collect the 
information from another appointed financial services provider, a financial adviser, or the financial adviser’s administrative 
assistant.

13. Client warranties

The client warrants that -

13.1. the information provided by him or her during registration and in terms of this Agreement is true and correct;

13.2. he or she will keep the member informed of any changes in the information set out in the documents mentioned in  
clause 13.1;

13.3. he or she complies and will comply with all the requirements of the rules for acceptance as a client;

13.4. that you will notify PSG if you do not receive your Currency Futures statement for a period longer than three months.

14. Breach by client

14.1. Time shall be of the essence for the performance by the client of any obligation under this agreement and the rules 
including, but not limited to, a breach of rule 10.100.

14.2. The provisions of Rules 11.10 and 11.20 shall apply in case of any breach by the client of his or her obligations under this 
agreement.

15. Breach by member

15.1. Should the member fail to fulfil any obligation to the client in terms of this agreement the client shall immediately inform 
the executive officer of the details of such breach.

15.2. The provisions of rules 11.10 and 11.30 or 11.40, as the case may be, may be invoked in the case of any breach by the 
member of his or her obligations under this agreement.

16. Voluntary termination

A party shall be entitled to terminate this agreement by giving written notice to the other party in the manner provided in this 
Agreement, provided that such termination shall not -

16.1. affect the rights or obligations of the parties in terms of this agreement which may have arisen or are in existence at the 
date of such notice or at the date of termination of this agreement;

16.2. entitle the client to claim or withdraw from the account referred to in clause 7 any monies held to secure the obligations 
of the client, until such obligations have been settled.

https://download.psg.co.za/files/wealth/forms/Legal/Group-privacy-policy_PSG.pdf
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17. Law

17.1. This agreement shall be governed by, and construed in accordance with, the laws of the Republic of South Africa.

17.2. Subject to the provisions of clause 18, the parties submit to the jurisdiction of the South African courts.

18. Relaxation

18.1. No latitude, extension of time or other indulgence which may be given or allowed by a party to the other party in respect 
of the performance of any obligation under this agreement or the enforcement of any right arising from this agreement, 
and no single or partial exercise of any right by any party, shall under any circumstances be construed as an implied 
consent by such party or operate as a waiver or a novation of or otherwise affect the rights of any party under this 
agreement or prevent such party from enforcing strict and punctual compliance with each and every provision or  
term hereof.

18.2. The provisions of Rule 10.100 shall otherwise apply to any such relaxation or indulgence.

19. Variation

No addition or variation, consensual cancellation or novation of this agreement and no waiver of any right arising from this agreement 
or its breach or termination shall be of any force or effect unless reduced to writing and signed by both the parties or their duly 
authorised representatives: Provided that no such addition, variation, novation or waiver shall, except in the case of any addition or 
variation to Annexures B and C, be effected without the prior approval of the executive officer.

20. Whole agreement

This Agreement, read with any approved occurrences referred to in clause 19, contains the entire agreement between the member and 
client and neither of them shall be bound by any undertakings, representations or warranties not recorded herein.

21. Notices and domicilia

21.1. The parties choose as their domicilia citandi et executandi their respective addresses set out in this clause for all  
purposes arising out of or in connection with this agreement at which addresses all processes, communications and 
notices arising out of or in connection with this agreement, its breach or termination may validly be served upon or 
delivered to the parties.

21.2. For the purposes of this agreement the respective addresses shall be as follows –

The Client

Address and contact information as provided by the client,

The Member

Building 1

The Ingress

Corner of Magwa and Lone Creek Crescents

Waterfall City

Waterfall

2090

Gauteng

South Africa

or at such other address, not being a post office box or poste restante, or number of which the party concerned  
may notify the other in terms of this agreement.
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21.3. Any notice given in terms of this agreement shall, unless sent by electronic means, be in writing and shall be deemed, until 
the contrary is proved, to have been received -

21.3.1.  at the time of delivery if delivered by hand during normal business hours at the addressee’s registered address;

21.3.2.  by no later than the seventh day after the date of posting if posted by pre-paid registered post from an address    
 within the Republic of South Africa to the addressee at the addressee’s registered address;

21.3.3.  on proof of transmission if transmitted by telex, facsimile or electronic means.

21.4. Notwithstanding anything to the contrary contained in this agreement a communication actually received by one of the 
parties from another shall be adequate written notice or communication to such party.

Account holder signature                     Date    

If you are signing on behalf of the account holder, please provide your details below.

Name                    Surname

ID number                   Designation

Signature

Signed at  (place)                                                                    this               day of                                              20

PSG Securities Ltd                       Date    

Signed at  (place)                                                                    this               day of                                              20



8Version 2: August 2023

Initial:Building 1, The Ingress, Corner of Magwa and Lone Creek Crescents, Waterfall City, Waterfall, 2090, Gauteng, South Africa   
PO Box 61295, Marshalltown, 2107, South Africa  |  T  +27 (86) 077 4774  |  F +27 (11) 996 5499  |  www.psg.co.za 
PSG Securities Ltd.  Reg No 1996/000509/06.  A Member of the JSE Limited and an Authorised Financial Services Provider.  FSP 42996

ANNEXURE A
Risk Disclosure Statement

This risk disclosure statement is made pursuant to the rules. The risk of loss arising from trading in futures and options can be 
substantial. You should carefully consider whether such investments are suitable for you in the light of your circumstances and financial 
resources. You should be aware of the following points -

1. If the market moves against your position, you may, in a relatively short time, sustain more than a total loss of the funds 
placed by way of margin or deposit with your member. You may be required to deposit a substantial additional sum, at short 
notice, to maintain your margin balances. If you do not maintain your margin balances your position may be closed out at a 
loss and you will be liable for any resulting deficit. Margin calls are performed between 08h00 and 09h00 on business days 
and each client has until 14h00 on the specific business day to respond to the margin call.

2. Under certain market conditions it may be difficult or impossible to close out a position. This may occur, for example, where 
trading is suspended or restricted at times of rapid price movement.

3. Where permitted, placing a stop-loss order will not necessarily limit your losses to the intended amounts, for market conditions 
may make it impossible to execute such orders at the stipulated price.

4. A spread or straddle position may be as risky as a simple long or short position and can be more complex.

5. Markets in futures and options can be highly volatile and investment in them carry a substantial risk of loss. The high degree of 
“gearing” or “leverage” which is often obtainable in trading these contracts stems from the payment of what is a comparatively 
modest deposit or margin when compared with the overall contract value. As a result a relatively small market movement can, 
in addition to achieving substantial gains where the market moves in your favour, result in substantial losses which may exceed 
your original investment where there is an equally small movement against you.

6. When your member deals on your behalf, you should allow this only in contracts listed on the JSE Ltd. Should you deal in 
contracts not listed on the JSE Ltd, then you do so at your own increased risk.

7. Prior to the commencement of trading, you should require from your member written confirmation of all current commissions, 
fees and other transaction charges for which you will be liable.

8. Members may also be dealers trading for their own account in the same markets as you, in which case their involvement could be 
contrary to your interests.

9. You should carefully consider whether your financial position permits you to participate in a syndicate. Areas of particular 
concern are -

9.1. charges for management, advisory and brokerage fees;

9.2. the performance record of the syndicate and for how long it has been operating; and

9.3. the credibility of management.

10. Your member should explain to you the meaning of various terms set out herein so that you are fully aware of their significance.

11. If you have any doubts or concerns regarding the risks in trading financial futures you may contact the JSE Ltd for more detailed 
information before signing this statement. This brief statement cannot disclose all risks of investment in financial futures and 
options. They are not suitable for many members of the public and you should carefully study such investments before you 
commit funds to them. They may also have tax consequences and on this you should consult your lawyer, accountant or other  
tax adviser.
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ANNEXURE B
Fees schedule

The fees referred to in clause 11 of this Agreement, will be as published on the website www.psg.co.za. PSG reserves the right to 
amend the fees and charges as referred to in Annexure B from time to time, and you will receive notice if the fees change. Please note 
that you can also access your statement by logging into your personal online account at psg.co.za. 

Margin Requirements

The value of the contract will equal 1000 units of the underlying currency in the contract, at its futures rate. You need sufficient cash 
in your trading account to cover the initial margin, which is a fixed rand amount per contract (usually set at around 10% of the futures 
position).  A list of available currencies, margin requirements and fee requirements are available at www.psg.co.za. The margin 
requirement is set by the JSE and may be adjusted from time to time. If the initial margin requirement on your position increases, you 
will be asked to increase the margin for your account.

Note:
Please note that the margin requirements change every two weeks per the JSE specifications. The margin requirements are available at 
on the JSE website and the latest fee schedule is available at www.psg.co.za. 

http://www.psg.co.za
http://www.psg.co.za
www.psg.co.za
http://www.psg.co.za
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